"We as pharmacy technicians are healthcare profession als who assist pharmacists in providing the best possible care for patients." That statement comes from the pream ble of the Code of Ethics for Pharmacy Technicians.
The first three principles of the Code of Ethics are: (1) a pharmacy technician's first consideration is to ensure the health and safety of the patient and to use knowledge and skills most capably in serving others; (2) a pharmacy technician supports and promotes honesty and integrity in the profession, which includes a duty to observe the law, maintain the highest moral and ethical conduct at all times, and uphold the ethical principles of the profession; and (3) a pharmacy technician assists and supports the pharmacist in the safe, efficacious, and cost-effective dis tribution of health services and healthcare resources.
As technicians, we all work so hard in our pharmacies to uphold to all of these responsibilities.
A typical day for a technician in retail pharmacy is to have a phone in each ear while counting pills, Ms. John son at the in-window with a new prescription dosage from the physician, Mrs. Wilson at the out-window pick ing up her medications but deciding she wants only $10 worth of each, baby Jennifer crying because of a painful ear infection, the computer lines down, Lisa just called in sick, and someone wants to know which aisle the CRAZY GLUE is in.
The strange thing about this is, day after day we keep coming back for more. I truly believe we love our profes sion and love what we do and want so much to play a significant role in such a great profession.
Technicians have come a long way in the last 10 years. The purpose of allowing technicians to fill prescriptions was to give the pharmacist more time to counsel pa tients, input the prescriptions to check for drug interac tions, and monitor drug therapies. Unfortunately, it is still not working the way that we envisioned because pharmacies are short staffed and technicians are over whelmed with everything they need to do, feeling they should be earning more money.
Respect works both ways with the pharmacist-techni cian relationship. I have seen technicians manipulate the pharmacists and act like they know it all. We still need to respect our pharmacists and allow them time to use their expertise and education. Ultimately they do know more than we do -even when we feel like saying, "just move out of my way; I can get it done much faster." We may be better at the insurance billing, quicker at the computer, and may count faster. We might even remember all the other stuff that they can't, but that is what a technician does, and that is why technicians should be respected as well.
There are still pharmacists who feel that technicians are a threat to them; that is unfortunate because, after all, we are on the same team and neither can do our job without the other. Our sincere passion shows in our will ingness to do our jobs to the very best of our ability, re gardless of the obstacles we have to overcome.
All we technicians are asking for is the respect we de serve and a chance to be the very best technicians that we can possibly be with the support of our pharmacists. We all can handle the responsibilities thrown our way, but it makes an incredible difference if we have the support we need.
I encourage you all to keep the passion alive and make your pharmacy setting an enjoyable place to be, regard less of the situations that arise. Don't ever settle for any thing less. We are all part of a great profession. You are important and can make a huge difference if you want to. Always believe in yourself. Keep up the good work!
